Chapter 16.03
ADMINISTRATION OF RESIDENTIAL RENTAL UNITS

16.03.010 Compliance Required.

No person shall occupy or allow the occupancy sadential rental unit within
the City unless in accordance with the provisiohthis Title.

16.03.020 Registration of Residential Rental Units.

(@) No owner of a residential rental unit shdlbwal such unit to be occupied
by a tenant without first registering the residaintental unit with the HAND
Department.

(b) Such registration shall be affected by furimgithe HAND Department,
upon a form furnished by the Department, the foitmunformation:

(1) Name of Owner(s);

(2) Street address of owner(s), said address lsbatceptable for
service of process:

(3) Phone number of owner(s);

4) Email address of owner(s);

(5) Name, street address, phone number and entagsxiof agent, if
any, authorized to act on behalf of the Owner(seguards to the
residential rental unit, including service of prese Any owner(s)
who does not reside in Indiana shall designateatate agent.

(6) The registration form shall be signed by thenex(s) and not the
Owner’s agent.

(c) Whenever an owner(s) or agent changes hisfireact information
(mailing address, phone number or email addressigil be his/her responsibility to
provide the HAND Department with an updated registn form. All updated
registration forms shall be signed by the owner@oidhe owner’s agent.

(d) Whenever ownership of the residential rentad changes, the new owner
shall re-register the unit with the HAND Department

16.03.030 Occupancy Permits.

(a) No owner of a residential rental unit shdbal such unit to be occupied
by a tenant without first obtaining a valid occupapermit or temporary occupancy
permit from the HAND Department.

(b) No occupancy permit shall be issued by the BADEpartment until the
residential rental unit and premises have beerettsg pursuant to Section 16.03.040
and all provisions of the Bloomington Municipal G&oldave been met.

(©) All occupancy permits shall contain the foliag information:

(1) Name of the owner(s);
(2) Name of the agent;
(3) Occupant load;



4) Number of bedrooms;
(5) Expiration date of the permit;
(6) Variances; and
(7 Notes.
(d) All residential rental units shall display @ient occupancy permit in an
accessible location inside said unit.
(e) Occupancy permits shall be issued for thiagy, 6r five year periods, as
determined by this Subsection:
(1) Three-year permitA residential rental unit shall receive a three-
year occupancy permit if the criteria listed belapply:

(A) If the owner fails to schedule a Cycle Inspestprior to
the expiration of the residential rental unit’s reunt
occupancy permit; or

(B) If aresidential rental unit has had a Cyclgpection by the
HAND Department and said Department has issuedcéeCy
Inspection Report noting violations of this Tited the
owner fails to have the residential rental unihsgected
and found in compliance with this Title within spdays
after the report citing the violations was mailedfte
owner or within the time that may be granted byBlard
of Housing Quality Appeals; or

(C) If the owner fails to satisfy all outstandiregfassessments
issued under this Title within thirty days from tthate of
billing.

(2) Four-year permit A residential rental unit shall receive a foaay
occupancy permit if the criteria listed below apply

(A)  The residential rental unit previously had eetiryear
occupancy permit and the Cycle Inspection uncoveced
violations of this Title, or all violations of thiEitle cited on
a Cycle Inspection Report were satisfactorily ccied
within sixty days after the report was mailed te dwner,
and the owner satisfies all outstanding fee assarssm
within thirty days from the date of billing; or

(B)  The residential rental unit is newly registeegdl the cycle
Inspection uncovers no violations of this Title adir
violations of this Title cited on a Cycle InspectiBeport
were satisfactorily corrected within sixty dayseafthe
report was mailed to the owner, and the ownerfsagisll
outstanding fee assessments within thirty days fitzen
date of billing.

3) Five-year permit A residential rental unit shall receive a fiveay
occupancy permit if the criteria listed below apply

(A)  The residential rental unit is new constructand the
Cycle Inspection uncovers no violations of Chapi& 97,
16.08 and 17.16 of the Bloomington Municipal Coaled
the owner satisfies all outstanding fee assessmétttis




thirty days from the date of billing; and the HAND
Department has issued an occupancy permit pritreto
residential rental unit being occupied; and the emwn
satisfies all outstanding fee assessments witlity tthays
from the date of billing; or

(B)  The residential rental unit’s prior occupan®&rmit had
been a four-year permit, and the Cycle Inspection
uncovered no violations of this Title, or all vib@ns of
this Title cited on a Cycle Inspection Report were
satisfactorily corrected within sixty days of aftbe report
was mailed to the owner; and the owner satisfies al
outstanding fee assessments within thirty days fitwem
date of billing.

16.03.040 I nspections.

(@) Each residential rental unit and premisestéztavithin the City shall be
scheduled to receive a Cycle Inspection conducyatidoHAND Department at least
sixty days prior to the expiration of its occupampeymit to establish compliance with
this Title. Properties scheduled to be inspectederthan six months prior to the
expiration of the current occupancy permit shateree a new occupancy permit with an
expiration date of when compliance was achieveal r@sult of the most recent Cycle
Inspection.

(b) Each newly constructed residential rental and premises located within
the City shall receive a Cycle Inspection conduttethe HAND Department
immediately prior to said unit being occupied.

(c) Off-Cycle or Complaint Inspections of a resital rental unit may be
conducted at the discretion of the Director upanftilowing:

(2) Receipt of a written request of any residerthefCity, any
governmental agency or employee, or the residerrahl unit’s
tenant, the tenant’s legal representative, the ovarehe owner’s
agent provided the request indicates that thesense violation of
this Title at the stated residential rental unit; o

(2) The Director has probable cause to believedhiglential rental
unit is in violation of this Title.

(d) A Complaint Inspection shall be confined te ttefects complained of by
the person requesting the Complaint Inspectioressithe Director has probable cause to
believe the condition of the residential rentaltumiits premises is in such a state of
deterioration or violation of this Title that a cphate Off-Cycle Inspection is required to
effectuate the purposes of this Title, in whichaaeca complete new Cycle Inspection of
the entire residential rental unit and premised slegperformed.

(e) It shall be the responsibility of the ownereaich residential rental unit to
schedule all required inspections and reinspectiegsired by this Title.

() The owner shall notify the tenant(s) of alheduled inspections and
reinspections of a residential rental unit.



(9) The owner shall be responsible for grantingeas for any inspection
required by this Title in compliance with State lalza tenant or owner refuses entry for
an inspection under this Title, the HAND Departmgmall not inspect the residential
rental unit without first obtaining a warrant incacdance with the laws of the State of
Indiana.

(h) The owner, an employee of the owner, or thésutenant shall remain
with the HAND Department employee conducting thepgction or reinspection at all
times said employee is inside of a residentialaiembit.

0] Employees of the HAND Department shall notegntto residential rental
units or onto their premises where there is a aonfe their physical safety or if the
tenant is engaging in inappropriate or illegahatis, e.g. where the tenant may be
inadequately clothed or using illegal substances.

16.03.050 Inventory and Damage Lists

@) The owner of a residential rental unit shatitact the tenants and arrange
a joint inspection of the unit and premises to oaeithin ten days of the tenant’s
occupancy of the unit. The owner shall at thattjointly complete an inventory and
damage list, and this shall be signed by the owandrat least one tenant. Duplicate
copies of the inventory and damage list shall i@med by all parties.

(b) The owner of a residential rental unit shalhtact the tenant and arrange a
joint inspection of the unit and premises to ocuthe end of the tenant’s occupancy and
prior to the occupancy of the next tenant. Any dges to the unit shall be noted on the
inventory and damage list, and the list shall tapom signed by all parties.

(c) The owner shall have a duty to initiate jomgpections; however, both the
owner and the tenant shall have an affirmative tlutyake a good-faith effort in
scheduling joint inspections.

(1) In the event the owner is unable to schedydéndinspection with
the tenant when contacting the tenant via telephemail,
personal message or personal contact, the owneshuay
compliance with this Section by producing the fallog: a copy
of a letter or email to the tenant stating the tand place of the
joint inspection; and, a normal business recordvaing that this
letter was mailed to the tenant by first class r(@ilif by email
sent with a read receipt feature) at least two gas to the date
of the scheduled inspection.

(2) If the owner cannot arrange a joint inspecpansuant to the
above procedures, the owner shall complete theatgm, noting
on a signed and dated inspection report those desnalgich
exceed normal wear and tear.

(d) The owner shall retain copies of all inspectieports for a minimum of
the present lease period and the two subsequeset fesgiods for the
residential rental unit, or for a period of fourays, whichever is less.

(e) The owner shall allow the HAND Departmentegiew a copy of the

inventory and damage list in accordance with tloigions of this Section upon the
Department’s request.



16.03.060 Disclosure.

@) The owner of a residential rental unit shathbse to each tenant, in
writing, at or before the commencement of tenaheyrtame and usual address of each
person who is:

(1) Authorized to manage the residential renteil and premises; and

(2) An owner of the unit and premises, or his/tggrd, who is
authorized to act on behalf of the owner for theppse of service
of process and for the purpose of receiving alicestand
demands.

(b) The information required by Section 16.30.@§&hall be kept current.

(©) The owner of a residential rental unit shatijide to each tenant, at or
before the commencement of tenancy, a summaryeof ¢émants’ and Owners’ Rights
and Responsibilities, in such form as shall begilesd by the Director. The Owner
shall ensure that the Summary contains the legalfgnitted occupancy load for said
residential rental unit prior to the tenants signsaid Summary. The owner shall sign
the Summary, obtain the signatures of all tenanthhe Summary and provide a copy of
that Summary to the HAND Department, upon the Dmpamt’s request.

(d) The HAND Department shall furnish, upon redueseach registered
owner or registered agent of a residential remélsubject to this Title a copy of this
Title.

16.03.080 Fees.

@) All fees for any inspection conducted undes fhiitle shall be established
by the Board of Public Works, in accordance with dlirectives of 16.30.080(b), and are
subject to an annual review by said Board.

(b) The Board of Public Works shall establish czeble and appropriate fees
for inspections conducted under this Title in adamice with the following:

(2) There shall be one fee for both the Cycle Iopa and a first Re-
Inspection.

(2) Increased inspection fees may be assesseddbrseibsequent Re-
Inspection.

3) There shall be no fee for the initial and frestinspection for a
Complaint Inspection.

(4) Fees shall be established for the following:
(A)  Single-family detached homes;
(B) Rooming houses;
(C)  Condominiums;
(D)  Multi-family dwellings; and
(E) Lodging establishments.

(5) In recognition of the importance of ensurinfpedable housing,
the Board of Public Works shall ensure that the Cantinues to
subsidize the inspection of certain types of loaeime housing



units by providing the following discounts to amgpection fees

said Board establishes:

(A)  Public housing units owned and operated by the
Bloomington Housing Authority shall be provideddre
inspections and shall not be assessed a fee;

(B)  Section 8 dwelling units, Low Income Tax Creditelling
units, HAND Department subsidized dwelling unitglan
dwelling units that have a monthly rent in accoawith
the United States Department of Housing and Urban
Development’'s Low Rent Rates shall receive a 30%
discount on any fee. A copy of the lease showheguinit’s
rental rate shall be provided in order to recehee t
discounted fee. A copy of the HUD Low Rent Rates i
available on HAND’s website; said rates are updated
annually.

(6) There shall be a 25% fee reduction for anidesgial rental unit
that has no violations on the initial Cycle Inspact If the
required documentation is not provided to the HANEpector
during the inspection, an owner will have until®@m. on the
day of the inspection to provide HAND with the reqd
documentation in order to still receive the 25%rreguction.

(© Effective January 1, 2013, the fees for inspastshall be as follows:

Single-family detached homes $75.00
Rooming houses — each building $60.00

+ each bathroom $15.00
Condominiums $75.00
Multi-family dwellings — each building $60.00

+ each unit $15.00
Lodging establishments Complaint Only
2" & subsequent reinspection fee $65.00

(d) Effective January 1, 2014, the fees for inipes shall be as follows:

Single-family detached homes $85.00
Rooming houses — each building $60.00

+ each bathroom $25.00
Condominiums $85.00
Multi-family dwellings — each building $60.00

+ each unit $25.00
Lodging establishments Complaint Only
2" & subsequent reinspection fee $70.00

(e) Effective January 1, 2015, the fees for inspectihra! be as follows:

Single-family detached homes $95.00



(f)

Rooming houses — each building $70.00

+ each bathroom $25.00
Condominiums $95.00
Multi-family dwellings — each building $70.00

+ each unit $25.00
Lodging establishments Complaint Only
2" & subsequent reinspection fee $70.00

Annual updates of the fees, beginning on Janua2@15, shall be
determined by the Board of Public Works. The BazrBublic Works
may only increase a fee if the cost of administeend enforcing the
provisions of Title 16 are not offset by the amoohtees generated by
Title 16. Additionally, at no time may the BoarfiRublic Works increase
a fee by more than ten percent (10%); if HAND feedghough a fee
increase of greater than ten percent (10%) is redusaid fee increase
shall require approval by the City of Bloomingtonr@mon Council. All
fee increases shall be reasonably related to tteof@dministering and
enforcing the provisions of Title 16.



